Information for Shipping Your Packages from Mexico City

1. Packages to be shipped that contain miscellaneous items must be made up of
products that can be stored at room temperature or for an extended period of time,
and must be ready for dispatch according to the regulations that specify weights of
1.50 kg, 3 kg, 5 kg, 10 kg, and 20 kg, as required by Cuban customs. We
recommend assembling them at 1.40 kg, 2.90 kg, 4.90 kg, 9.90 kg, and 19.90 kg so
that when they are sealed in our warehouse, the final weight meets the requirement.
Other items that are not classified as miscellaneous must arrive properly packed and
ready for separate dispatch.

For more information about what you can send, please review our Frequently Asked
Questions page:
https://centralamericacargo.com/en/frequently-asked-questions/

2. Check our website for the terms and conditions, where you will find the list of items
that are NOT ALLOWED for air transport:
http://centralamericacargo.com/terminos.php

3. When purchasing from Mercado Libre, Walmart, or any other platform, select the
following shipping information:

e Av. Carlos Hank Gonzalez 50, Mz. 57, Local 191, Valle de Anahuac, C.P. 55248 — Center
Plazas — Ecatepec, State of Mexico

e Our business hours: Monday to Friday, 9:00 AM to 5:00 PM

e Contact person: Javier Romero

Contact phone: +52 56 3391 9120

4. If you have any questions, please contact us via WhatsApp at +52 56 3391 9120 or
by email at opscacmx@centralamericacargo.com.
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