Information for sending your packages from Panama

1. When sending packages with miscellaneous items, please ensure that the products
can be stored at room emperature or for an extended period of time, and be ready for
dispatch according to the regulations of the Cuban customs, which specify weights of
1.50 kg, 3 kg, 5 kg, 10 kg, and 20 kg. We recommend to package them with weights
of 1.40 kg, 2.90 kg, 4.90 kg and 9.90 kg so that the final weight meets the designated
requirement when they are sealed at our warehouse.

Any other items that do not fall under the Miscellaneous category, must be packaged and

prepared for shipping separately. For more information on what you can send, please refer
to our Frequently Asked Questions page.

https://centralamericacargo.com/en/frequently-asked-questions/

2. Please refer to our website for the terms and conditions which outline the items that
are PROHIBITED for air transportation.

Visit: http://centralamericacargo.com/terms.php

3. When making a purchase through any online platform, please select the following
shipping information:

e Central America Cargo Agency Attn: (your name),Adress: Zona Libre de Colén. Ave.
San Eladio, Block 36, 17th Street, Unit 1.
e PH: +507 63253225.

Our hours of operation are Monday to Friday, from 8:00 am to 5:00 pm

4. For any questions, contact us via WhatsApp at +507 6325 3225 or by email at
customerservicepty@centralamericacargo.com.



